JOI'OBOP — O®EPTA
Ha oka3aHue ycayru «Ciayxoa 100pbIxX e - NoANnucKa Ha 6 mecsiueB (6 mecsineB s 1
YCTPOMCTBA)»

Hacrosmuit my6nmansiii Jloropop-Odepra (manee — «oroBop» u/unm «Odepra) 06 okazanuu
yCIIyT B azipec (GU3NYECKUX M FOPUAMYECKHX JIUI (anee 1o Tekcty «Ilomp3oBaTens») B COOTBETCTBHH C
m. 2 ct. 437 I'paxxnanckoro koxaekca Poccuiickoit ®enepanuu («['K PO») pazmemnien ObmecTBoM ¢
OTPaHMYCHHOM OTBETCTBEHHOCTHIO «Ciryx0a [[o0peix [em» (manee mo Tekcry «Marasua») 01.08.2018
Ha caiite https://sddhelp.ru/ nns o3nakomnenus Ilonb3oBaTensMu nepes COBEpIIEHUEM UMY 3aKa3a Ha
OKa3aHHe yCIIyT.

TepMI/IHbI " ONIpeacJICHUA:

«Axknent O¢eprb» — nonHoe u Oe3oroBopouyHoe npusstue [lonb3oBarenem yciaoBHil HacTosILEH
OdepTsl B TIOJIHOM 00BEME, COBEPIIECHHOE B TOPANKE, MPEIYCMOTPECHHOM pa3aeioM S5 HaCTOSIICH
Odepter. Axuent Odeptsl moaTBepkmaer, uyro Ilonbp3oBaTens 03HAKOMIIEH CO BCEMH YCIOBUSIMH
okazaHus Yciuyr u ycinoBusmu Hactosmed Odeptei, yto [lonp3oBaTento MOHSATHBI BCE YCIOBHS
okazaHusi Yciayru u ycioBuss Odeptsl, uto Ilomp3oBaTenb BOCMONB30BAJICA MPABOM MOJIYUUTh Y
MarasuHa Bce U Jit0Oble pa3bsICHEHUS OTHOCHUTEIBHO YCIOBUN okazaHus Yciyr u OdepTsl, a Takxke
MOATBEPKIAET TO, YTO YCIOBHsS oOKazaHus Yciayr U OdepTbl HOJHOCTBIO COOTBETCTBYIOT BOJIE,
notpebHocTAM U TpeboBanusaM [lonb3oBares.

«3aka3» — 3anpoc Ilonb3oBatens Ha nonyudeHue yciayru «Ciryxda no0pbIxX Aena - MoANMcKa Ha 6
MecsueB (6 mecsinieB AJs1 1 yeTpoiicTBa)», KOTOPOMY MTPUCBAUBACTCSl YHUKAJIBHBIA HOMEP/KOJ. 3aKa3
cuMTaeTcs nojgyuyeHHbIM Mara3zunom nocie nepeaauu Ilons3oBarento Cuera Ha oruaty win bianka-
3aKasa.

«IIpoMo-K0I» — 3TO YHUKaIbHBIA KOJ MIEHTU(UKALUU (B BUJE YUCIOBOI0/OyKBEHHOTO 3HAYECHHS),
nepeaaBaeMblil 11os1b30BaTeNtO 111 BO3MOKHOCTH UCIIOJIB30BAHUS Y CIIYTH.

«Yeayray/«Yceayrm» — AesTenbHOCTh MarasuHa, cBsi3aHHas ¢ mpegocraBieHueMm IIpomo-kona Ha
nosydyenue yciayru «Cayxda ao0pbix jgen - moamucka Ha 6 mecsueB (6 mecsimeB aas 1
YCTPOMCTBA)».

«Perucrpaums» — peructpauus naiueix o [lonb3oBarene B cucreme yuera MarasusHa ¢ mpuCBOEHUEM
[Tonw3oBarento ynukanpsHoro I[Ipomo-kona.

1. AKHEIT O®EPTbI
1.1. Hacrosmas Odepra cuuraerca npuHsaTod (akuentoBaHHoM) Ilonmp3oBaTenemM B ciiyudae
COBEPIICHHUS CIEAYIOIUX ACHCTBUIM:
e peructpauust Ilonb3oBaTtens B cucreme yuyera MarazuHa u BHeceHue [lonb3oBaTenem
3anpammBaeMbix JaHHbIX (D.1.0., aapec 2IeKTPOHHONM MOYTHI, TUYHBIC JaHHBIC U T.1.);
e BblOOp [lonb3oBaTeneM MyHKTa C HaMMEHOBaHMEM YCIyru - «S corjaceH» M Ha)xaThe Ha
KHOTIKY «Jlaneey, ¢ 1esbio TPOI0JDKUTE 0opMIIeHHE 3aKasa;
e nepeuncieHue Ilonp3oBarenem MO0 yMOJHOMOYEHHBIM WM TPETHUMH JIHMIAMH JCHEKHBIX
CPEJCTB B CUET OILJIAThl OYYIIUX W/WUIIH YKE COBEPILEHHBIX 3aKa30B.
1.2. B cinyuae neornartsl [lons3oBarenem copMUpOBaHHOTO 3aka3a B TeUCHHE 7 (CEMH) KaJeHIapHBIX
JTHEH 1o KOHTaKkTHBIM JaHHbIM [lonb3oBarens, OCTaBI€HHBIM IIPU OQPOpPMIIEHUH 3aKa3a, HalpaBJIsAeTCs
HanoMuHaHue 00 oruiare. Ilpu Heoruare 3akaza B TeueHue 60 (LIeCTHAECATH) KaJl€HIAPHBIX JHEH
1ocJie HallOMUHAHUS 3aKa3 aHHYJIUPYeTCsl.
1.3. Tlpunstue Ilonp3zoBatesnieM Hactosmedn OdgepTbl O3HAYaeT, YTO OH IPOYUTAI, IHOHI HX U
MIOJIHOCTBIO M OE30rOBOPOYHO COIUIaCUIICS CO BceMM ycioBusaMmu Hacrosimed Odeptel. [lonb3oBarens
COIJIACEH, 4YTO YYHUTbIBasg creuupuky okazaHuss Yciyru MarasuH He MOXKET TIapaHTHpPOBaTh
paboTocnocoOHOCTh KoMITbtoTepa [10ap30BaTENS U 1IEIIOCTHOCTh €T0 IaHHBIX IOCTIE OKa3aHUs Y CIyTH.
1.4. Axuent Odeptsl o3Havaer 3akmoueHue JloroBopa mexay Ilonmp3oBarenem u MarasuHoM Ha
OIMCAHHBIX 3/IeCh U HIDKE YCIOBUSIX.
1.5. TIlonp3oBarenp HECET IOJHYK OTBETCTBEHHOCTh 3@ JOCTOBEPHOCTh CBOMX JIaHHBIX,
MPEAOCTaBIICHHBIX MpU 0GOPMIICHHH 3aka3a B paMKax 3akitoueHus Hacrtosiero Jloroopa (AkrmenTa

Odepts).



1.6. Ilpunumas nHacrosurytro Odepry Ilonb3oBarens BbIpakaeT CBOE€ corjacue Ha 00paboOTKy
MEPCOHATBHBIX JIaHHBIX B MEJISX HCIONHEHHs JloroBopa, BKIIOUYas IOJydeHHE HHPOpPMAUU O
npuodperaeMoil Yciyre, JOMOTHUTEIbHBIX OOHYCaX, BXOASIIUX B KOMILIEKT NPUOOPETEHHOH Y ciyru,
MHPOPMAIINY O CKUIKAX U aKIHSIX, POBOAUMBIX Mara3uHoM, IyTeM CMC- U e-mail-pacchluikd, a TakKe
UHBIM criocoboM. OOpaboTka MEpCOHANbHBIX JAHHBIX OCYIIECTBISETCSI B COOTBETCTBUU C
TpeboBaHUsIMHU 3aKOHOMaTeIbCcTBa Poccuiickoit deneparun.

2. CPOKH 1 NOPAJOK OKA3AHUA YCIAYT
2.1. daktom okazaHus YCIyr B IOJHOM OObEME€ U B COOTBETCTBHU C YCJOBHUSIMU HACTOSIIETO
JoroBopa sBusercs nepenada Marasunom Ilomb3oBatento [Ipomo-koma. VYemyrm  cumTaroTes
OKa3aHHbIMM MarasuHoM ¢ MOMEHTa oOecreyeHusi BO3MOXKHOCTU TmosydyeHus [losnb3oBarenem
nevictBuii cormacHo 1. 3.1 OdepThl TOCPEACTBOM OTKPBITHS JOCTyna K 3aka3dy YcCiayrd Ha
COOTBETCTBYIOIIMI CpoK aercTBHs [IpoMo-Ko1a BO BHYTpEeHHEN yU4eTHOM cucteme MarasuHa.
2.2. Cpok geiictBusa [Ipomo-kona (mepuon, B TeueHue koroporo [lonp3oBarens MOXKET 00paTUTHCS 3a
OKa3zaHueM Y CIIyTH) paBeH 6 (IIeCTH) MecsIaM C JaThl MPUOOpEeTeHUs Y CITyTH.
2.3. Cpok, B TeueHue kotoporo Marasut o0si3aH HanpaBuTh [Ipomo-kon [lonb3oBarento — o1HU CyTKU
C MOMEHTA MOCTYIIEHUS! JEHEKHBIX CPECTB B cueT oruiathl 3akasza. [Ipu stom [Ipomo-koxa cunrtaercs
NepelaHHbIM B MOMEHT OTIPABKH 3JIEKTPOHHOTO COOOILEHUS, COJEPIKALIEro AJIEKTPOHHBIN KOJA, Ha
aapec Ilomp3oBarens, ykasaHHBIM UM Tpu ogopmieHur 3akasza, mpucBoeHue 3aka3zy Craryca «Kopg
IoJIy4eH» Ha caiite MarasuHa. MarasuH He HeceT OTBETCTBEHHOCTHM 3a JIOCTaBKy IHCEM Ha
HepaloTalle IOYTOBbIE CEpBEpa, HENpaBUIIbHbIE HACTPOMKH CIaM-(QUIBTPOB WM HEBEPHO
yKa3aHHbIE aJipeca 3JIEKTPOHHOU MOYTHI.
2.4. Bo3MOXXHOCTb HCTIONIB30BaTh Y CiIyry coriacHo [IpoMo-koay ocymecTBisieTcs 24 daca, ceMb AHEH
B HEJENIO, BKJIIOYasl Mpa3gHUYHBIE U BBIXOJHBbIE JHU (KpoMme mepBoro siHBaps). Ecim yctpoiicTBo
[Tonp30BaTesns MO MHEHUIO cielMaIucTa Mara3uHa nMeeT TEXHUYECKUE U IPOrpaMMHbIE MPENsSTCTBUS
JUIS OCYLIECTBJIEHUS mepeuHs AeicTBuil coriacHo m. 3.1 OdepThl, TO NEHCTBUS OCYIIECTBISIOTCS
cnenuanucToM — MarazuHa — Toibko — mocie  ycrpaHeHuss — llonp3oBareneM  yKa3aHHBIX
MPETSITCTBUI/HEUCTIPAaBHOCTEH.
2.5. Mara3uH BHpaBe IPUBIEKATh TPETbUX JIMII K OKa3aHUIO YCIyr IO Hacrosuiemy Jlorosopy,
OCTaBasACh MPHU ITOM €IMHCTBEHHBIM JIMLIOM, OTBETCTBEHHBIM rnepes [lonb3oBarenem 3a oka3biBaeMble
1o Hacrosumemy Jlorosopy Yciyru.

3. HPEAMET JOI'OBOPA

3.1. Tlocne axkmnenta Ilomb3oBatenem Odeptsl Marasun o0s3yeTcss NMpeaocTaBUTh I[loap30BaTento
BO3MOXXHOCTb OOpaTHTbCsl 3a Yciayrod B HOpsAKe, HperycMOTpeHHOM paszaenom 2 Odeptsl, B
CIIEYIOIIUX Mpefenax u oobemax:
IIpoBepka ycTpoiicTBa

e JluarHocTHKa CHUCTEMBI, IOMCK U YCTPAHEHHE OLIMOOK U HEUCTIIPaBHOCTEM
JleTanpHbli aHAIU3 YCTPONCTBA HA HAJTMYKME YTPO3 U BPEAOHOCHBIX IPOTPAMM
[IpoBepka u 0OHOBIIEHUE APANBEPOB YCTPOUCTB
[IpoBepka u HacTpoiika mapaMeTpoB OE€30MaCHOCTH yCTPOICTBa
[IpoBepka u ucnpasiaeHue oMKOOK peecTpa
CkanupoBaHHe HOCUTENEH HHPOPMAIIH, TOMCK OBPEXKICHHBIX JaHHbBIX

e OOmMii ayAUT CUCTEMBI, COCTABJICHHUE CITUCKA JOMOJIHUTENbHBIX PEKOMEH AU
IMoMomb 1 HACTpOMKA

e VYcTaHOBKA, HACTPOWKA U aKTHUBALIMSA AHTUBUPYCHBIX MPUIIOKEHUI
VY nanenue yrpo3 u BOCCTaHOBJIEHHE PabOTOCIIOCOOHOCTH YCTPONUCTBA
Hactpoiika noaKIr04eHUs K HTHTEPHETY
VYcTaHoBka HEOOXOAUMBIX OOHOBJICHHUM U CUCTEMHOI'O IIPOrPaMMHOT0 O0ecrieueHus
Hacrpoiika n ontumuzanus napaMmeTpoB aBTO3arpy3Ku
VY naneHue HEUCNONb3yEMOI'0 1 COMHUTENIBHOTO IPOTPaMMHOT0 00eCTIeUeHUs
Hactpoiika yueTHO#N 3anucu Ju1sl S3J€KTPOHHOW MOYThI
BricB0OOXKI€HNE JOMTOTHUTEIBHOIO MECTA
Hactpoiika pe3epBHOT0 KOMUPOBAHHUS TAHHBIX
VYcTaHoBka, 0OOHOBJICHHE U HACTPOIKa IPUKIIAHBIX MPUITOKEHHUH



e Onrumuzanus paboThl yCTPOMCTBA JUIs TOBBILLIEHUS! OBICTPOACHCTBUS
O0y4yenue

e KoHcynpranuu no HacTpoiikaM U paboTe Ha yCTpOHCTBE

e PexoMeHJanuu 1o CO3/1aHUI0 U XpaHEHUIO O€30I1aCHBIX apoJien

e Koncynpramuu mo 6e30nacHoil paboTe B MHTEPHETE

e YdeTHBIE 3alMCH N10JIb30BATENEH U POJUTEIBCKAA KOHTPOJIb
OnepanuoHHble cHCTEMbI, He00X0AUMBIE /115l BHINOJIHEHHS BbllIeNepeYncIeHHbIX 1eCTBUI:

e Microsoft Windows 10/8.1/8/7/Vista/XP (SP3);

e macOS 10.13 (High Sierra), macOS 10.12 (Sierra), Mac OS X 10.11 (EI Capitan)/10.10

(Yosemite)/10.9 (Mavericks)/10.8 (Mountain Lion)/10.7 (Lion);

¢ Android 4.0+;

e Apple i0S 9.0+.
MarasuH Jij1s1 BBIIIOJIHEHHUS BBIIIECTIEPEUNUCICHHBIX JEHCTBUI OCYILECTBISET YAAJIEHHOE MOAKIIOUEHNE
K ycTpoiictBy(am) Ilonb3oBaTesnss TOJBKO HPU YCIOBUU MOCTOSIHHOTO M CTaOMJIBHOIO IMOAKIIIOUEHUS
yctpoiictBa(B) Ilonb3oBatens k cetu IHTepHET, eciu €CTh Takas TEXHUYECKask BO3MOXHOCTb U TOJIBKO
[P HUCIOJB30BAaHUU HA YCTPONCTBE JUIEH3MOHHBIX BEPCHM ONEPAIMOHHON CHUCTEMBI M APYTroro
MIPOrpaMMHOTO 00€CTICUCHHUS.
3.2. Ycayra sBisercs pa3oBOM U OKa3bIBAETCS B OTHOIICHHWM OJIHOTO KOMIIbIOTEpA/HOYTOYKa WIIU
OJIHOT0O MOOWJIBHOIO ycTpoiicTBa 1o BbIOOpY Ilonb3oBaTelns, COOTBETCTBYIOIIETO TEXHUYECKUM
YCIOBUSIM TIOJIyYEHHsS] YCIOyru. Yciyra SBISETCS KOMIUIEKCHOM M HEACIMMONM M TpH akIenTe
Hactosuei Odeptsl [lonbp30BaTens noHUMaET, YTO yKa3aHHbIHM B 1. 3.1 HacTosmei OdepThl epeueHb
MOKET HE HCIOJHITHCS MOJTHOCTHIO IO OTHOLIEHUIO K ycTpoiicTBy Ilonp3oBaresns, B 3aBUCUMOCTH OT
xapakTepucTuk ycrpoiictBa [lonb3oBarens um ot Hamuuusa y Ilomp3oBarens HEOOXOAMMOCTH B
COOTBETCTBYIOILIEM JIEHCTBUH, IIPH ITOM CTOMMOCTbh Y ciyru He uzMmeHsiercs. [lonp3oBarens B TeueHue
cpoka aeiictBust [Ipomo-kona cornmacHo 1. 2.2 Hactosimed OdepTbl MOXKET 00paTuThCs 3a YCiyroi B
pamkax 11. 3.1 Hacrosimeit OdepTsl HEOrpaHUYEHHOE KOJIMYECTBO pas.

4. YCJIOBUS OIVIATHI
4.1. C pa3MepamMu BO3HarpaxaeHus 3a okazaHue Yciyru [lomp3oBarenb MOXKET O3HAKOMHUTBLCS Ha
camte https://sddhelp.ru/.
4.2. Omnara 3aka3a MOXET MPOU3BOIUTHCS JIIOOBIM YIOOHBIM CIIOCOOOM, TMpejiaraéMbiM Ha caiTe
https://sddhelp.ru/.
4.3. B cnywyae orkaza Ilonmp3oBarenss ot ucnonHeHus: Hactosuieil OdepTbl mocie HperocTaBlICHUs
[Ipomo-kosa ctonmMocTh Y ciyT (BO3HArpakJACHHE) HE BO3BPAIIIACTCS.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. 3a HeBBINMOJTHEHUE WM HEHAJICXKAIICEC BBITIOJIHEHHE 00s3aTeIbCTB MO HacTosmeMy JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu.
5.2. Tlonb3oBarennb MOATBEPKIAET, UTO OKa3blBaeMas YCIayra SBISIETCS TEXHUYECKH CIIOKHBIM
nevictBueM. VMcmomHuTeNh HE HECET OTBETCTBEHHOCTH 33 YOBITKH, BO3HUKIIIHME BCJICACTBUE OKA3aHMS
Yeayru.

6. DPOPC-MAXKOP
6.1. CocraBHoil wyacTbto JloroBopa sBisieTcsl OroBopka o (opc-Maxope (O0CBOOOXKAECHUU OT
oTBeTcTBeHHOCTH) MextyHaponnoil Toprosoii [Tanarsr (mybnukanus MTII Ne 421 E).

7. MOPAAOK PASPELIEHUS CIIOPOB
7.1. CTopoHBI O00S3yHOTCS YypEryJupoBaTb BO3HHUKAIOIIME CIOPbl C IIOMOLIbIO IEPErOBOPOB,
PYKOBOJCTBYSICh JI€UCTBYIOLIUM TPakIaHCKUM 3aKOHOJATEIbCTBOM M 3aKOHOAATEIHCTBOM B 00JacTH
3alUTHI IPaB MOTPEOUTENEH.
7.2. Ilo Bcem BoO3HHMKaroUMM BomnpocaMm Ilonmp3oBaTenb MOXKET oOpamaThCsi O PEKBU3UTAM
Wcnonuurens, ykazanHbIM B pazaene 8 Odeprsl.



7.3. B ciydae eciii CTOPOHBI HE MOTYT YPETyJIUpPOBaTh CIOP B JJOCYA€OHOM IMOPSIJIKE, OH MEepeaaeTcs Ha
paccMoOTpeHue B ¢y I'. MOCKBBI.

8. PEKBU3UTbI UCITOJIHUTEJIA

O6miecTBO ¢ orpaHndeHHON 0TBeTCTBEHHOCTHIO «CJIYIKBA

HanmenoBanue: JIOBPBIX JEJI»

115280, r. Mockga, yi. Jleaunckas cinodona, a. 26, stax 4,

IlouToBkIi agpec: nometenne XXXVII, koM. 62

115280, r. Mockga, yiu. Jleaunckas cinodona, a. 26, stax 4,
nomenieane XXX VII, koM. 62

FOpuanueckuii agpec:
Tenedon / e-mail: +7 (495) 150-25-35 / site@sddhelp.ru
WHH/ KIIII: 7725299172/772701001

OI'PH: 5157746143077



